REIMBURSEMENT AND VOUCHER CLAIM FORM INSTRUCTIONS

Supporting documentation is a necessary prerequisite for ALL claims. For any queries
related to completing the Reimbursement and VVoucher Claim Form, please contact the
Settlement Administrator at info@CVTClassActionSettlement.com or 877-871-0321.

If you are claiming costs for repairs carried out by an Authorized Subaru Dealer, you
must include an invoice or other relevant document(s) for EACH diagnosis, testing, or repair
that clearly indicates:

. The VIN of the vehicle

o Make and model of the vehicle

o Date of the diagnosis, testing, and/or repair

. Vehicle mileage at the time of repair

o A detailed account of the work performed (including, if available, a breakdown of
parts and labor costs)

. Proof of the total amount paid (for both parts and labor)

o The facility that executed the repair, replacement, test, or diagnosis

Should your name or VIN not be correctly pre-printed on the Claim Form, you must also
provide one or more documents to verify:

. Your ownership or leasing of a class vehicle (e.g., copy of an insurance card or
repair invoice)
. The VIN of your class vehicle

Please note that a Claim must be submitted online or emailed or mailed to the Settlement
Administrator, postmarked no later than April 15, 2024. Your claim submission should include
a properly filled online or mailed Claim Form in addition to any supporting documentation.

If you have already received any form of reimbursement from Subaru of America, an Authorized
Subaru Dealer, or any third party, for expenses included in the Settlement Agreement, you can
only claim for the unreimbursed portion of those expenses.

Please be informed that you are not eligible to file a claim if the Qualifying Repair was due to a
Qualifying Failure resulting from abuse, a collision or crash, vandalism, and/or other impact.



